3apeructpupoBaHo B MuHtocTe Poccnm 11 okTabpa 2018 r. N 52409

MMWUHUCTEPCTBO TPYAA U COLUMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NMPUKA3
ot 31 man 2018 r. N 344H

OB YTBEPXXAEHUM EANHOIO NOPAOKA
PACYETA NOKA3ATE/NEN, XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLEEHKU
KAYECTBA YC/TOBU OKA3AHUA YCNYT OPTAHU3ALMAMMU B COEPE
KY/IbTYPbI, OXPAHbI 340POBbA, OPA3OBAHUA, COLIUAJIBHOTO
OBCNYXUBAHUA U ®EAEPA/IbHbIMU YYPEXAEHUAMU
MELUNKO-COLMANBHOM 3KCNEPTU3bI

B uenax metoamuyeckoro obecnevyeHus MPOBEAEHUA HE3aBUCMMOW OLEHKW KavyecTBa YCI0BUM
OKas3aHWA yCcayr opraHvM3aumMaMM couManbHON cdepbl M B COOTBETCTBMM C 4YacTbto 2 cTaTbk 12
depepanbHoOro 3akoHa ot 5 gekabps 2017 r. N 392-®3 "O BHECEHWUM U3IMEHEHUN B OTAE/ibHble
3aKoHoAaTeNbHble aKTbl Poccuiickoih Pepepauumn no Bonpocam COBEPLUEHCTBOBaHMA MpoBeaeHUs
HEe3aBMCMMOW OLLEHKM KayecTBa YCI0BUIA OKa3aHWA YCAYr opraHu3aumammn B chepe KyabTypbl, OXpaHbl
300p0BbA, 06pa3oBaHMA, coUManbHOro ob6CAyXMBaHUA M deaepanbHbIMU YUpPEKAEHUAMU MeOUKO-
coumanbHol akcnepTnsbl" (CobpaHue 3akoHoaaTenbcTBa Poccuitckoit ®egepaumn, 2017, N 50, cT. 7563)
npuKasblBalo:

YTBEPAMTL Npunaraemblit EgUHbLIA NOpAAOK pacyeTa MoKasaTenen, XxapakTepusylowmx obuwme
KPUTEPUM OLLEHKM KayecTBa YCIOBMI OKasaHWA YCIyr opraHv3auusamu B chepe KyabTypbl, OXpaHbl
340poBbs, 06pa3oBaHMA, COUMANBbHOTO Ob6CAY:KMBaHWUA U defepasbHbIMU YUPEKAEHUAMU MEAUKO-
COLManbHOM 3KCNepTU3bl.

MwuHunctp
M.A.TONWNINH
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MpunnoxkeHune
K npukasy MuHTpyaa Poccum
oT 31 man 2018 r. N 344H

EAMHBIA NOPALOK
PACYETA NOKA3ATE/NEN, XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLEEHKU
KAYECTBA YC/IOBUA OKA3AHUA YCNYT OPTAHU3ALMAMMU B COEPE
KY/1IbTYPbl, OXPAHbI 340POBbA, O6PA3OBAHUA, COUUA/IBHOIO
OBCNNYXKUBAHUA U ®EAEPA/IbHBIMU YYPEXXAEHUAMMU
MELWNKO-COLMANBHOMN 3KCNEPTU3bI

1. EAnHbIN NoOpsAoK pacyeTa NoKasaTeNen, XxapaKkTepusyoLwmx obuime KpUTepmnn OLLEHKM KayecTBa
YC/IOBMIA OKasaHMA YCAyr opraHusaumMamm B chepe KyabTypbl, OXpaHbl 340p0Bbs, 0b6pa3oBaHuA,
coumanbHoro obcayskmBaHua U deaepanbHbIMU  YUPEXKAEHUAMU MEAMKO-COLMANbHOM 3KCNepTUsbl
(manee cooTBeTCTBEHHO - OpraHU3aUMK coumanbHon chepbl, EAMHBIN Nopaaok), pa3paboTaH B Lensx
MeToamYeckoro obecrnevyeHma NPoBeLEHUA HE3aBMCMMOM OLLEHKW KayecTBa YC/IOBMI OKasaHWA ycayr
opraHusaumMamm coumanbHon cdepbl (ganee - HE3aBUCMMAnN OLEHKA KayecTBa) B COOTBETCTBUM C YaCTbio
2 ctaTbM 12 depepanbHOro 3akoHa oT 5 gekabpa 2017 r. N 392-®3 "O BHeceHUM M3MEHEHUI B
oTAeNbHble 3aKOHoZaTeNbHble aKTbl Poccuiickon Pegepauum NO BOMPOCAaM COBEPLUEHCTBOBAHWUA
NnpoBefleHMA HEe3aBUCMMOWM OLLEHKW KayecTBa YC/NOBWIM OKasaHWA YyCAyr opraHusaumsamu B cohepe
KY/IbTypbl, OXpaHbl 340pOBbA, 06pa3oBaHWs, COUMANBbHOTO O6CAYKMBaHUS U  deaepanbHbIMU
yupexaeHMAMN MegMKo-CoLManbHOM 3KcnepTussl'.

2. MNokasaTenu, xapakTepusylolme obLme KPpUTEPMM OLEHKM KayecTBa YCI0BUIA OKasaHuA ycayr
OpraHM3auMaAmMM coLmanbHoi cdepsbl (Aanee cOOTBETCTBEHHO - NOKA3aTe/ M OLEHKM KayecTBa, KpUtepuu
OUEHKM KayecTBa), yCTaHOB/EHbI:

B chepe KyabTypbl - NpMkazom MuHUCTepCTBa Ky/bTypbl Poccuiickoit ®egepauum ot 27 anpens
2018 r. N 599 "O6 yTBeEpPKAEHUM NMOKA3ATENEN, XapPAKTEPUIYIOLMX OOLLME KPUTEPUM OLEHKM KavyecTBa
YC/IOBUIA OKasaHuA YyCAyr opraHvM3aumMamu KyabTypbl" (3apernctpupoBaH MUHUCTEPCTBOM HOCTULMN
Poccuiickolt depepaumm 18 mas 2018 r., perncTpaumnoHHbiii N 51132);

B cdepe oxpaHbl 340pOBbA - MNPUKA3om MuHUCTepcTBa 34paBooxpaHeHua Poccuinckoit
depepaunn ot 4 maa 2018 r. N 201H "O6 yTBEp*KOAEHUU MOKasaTeNen, xapakTepusylowmux obuime
KPUTEPUUN OLLEHKN KauyecTBa YC/NOBMIM OKa3aHMA YyCAyr MeAUUUHCKMMU OpraHM3aumamMm, B OTHOLUEHWUK
KOTOpPbIX NPOBOAMUTCA HE3ABMCMMAnA OLLeHKa" (3aperncTpupoBaH MUHUCTEPCTBOM OCTULMKN PoccuiicKol
depepaunn 23 mas 2018 r., pernctpaymoHHbiii N 51156);

B chepe 06pa3oBaHMA - MpMKazom MuHUCTEpPCTBa 06pa3oBaHMA M HayKkn Poccuitickoit ®eaepaumm
oT 5 gekabps 2014 r. N 1547 "O6 yTBepAeHMM NOoKasaTenei, XapakTepusylowmx oblmne Kputepum
OLLEHKM KayecTBa 06pa3oBaTe/ibHOM AeATeNbHOCTU OpraHM3auMii, OCYLLEeCTBAAOWMX 0b6pa3oBaTebHYO
aeAtenbHocTb" (3apernctpuposad MuHucTepcTBom tocTuummn Poccninickon ®eaepaunn 2 despana 2015
r., perucTpaumnoHHbiii N 35837);

B chepe CouMaNbHOro 0b6CNYKMBaAHMA - NPUKA3OM MuUHWUCTEPCTBA TPyAa M COUMANbHOM 3amThbI
Poccuitckoit ®egepauum ot 23 mas 2018 r. N 317H "O6 yTBEpPKAEHUM NOKa3aTeNel, XapaKTepusyoLwmx
obluMe KpUTEepUM OLIEHKM KayecTBa YC/IOBM OKa3aHWMA YCAYr OpraHu3auMamMuM  COLMANbHOMO
0b6cNyKMBaHUSA " depepanbHbiMm yUpexXaeHnamm MeaNKO-COLMaNbHOM aKkcnepTmsbl”
(3apeructpuposaH MuHUcTepcTBOM  tocTUUMK  Poccuiickolr  depepaummn 14 umwoHAa 2018 r,
pernctpaunoHHbiii N 51346).

3. 3HayeHWs noKasaTenem OLLeHKM KayecCTBa pPaCCYUTbIBAKOTCA B 6annax U UX MaKCUMaNbHO
BO3MOXHOe 3HayeHue cocTaBnaeT 100 6annos:

a) ANA KaXXa4oro nokasartesia oueHK Ka4ecTBa,;
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6) no opraHusaumu;

B) B LUE/OM MO OTpac/iu, MyHuuMnanbHOMy obpasoBaHuio, cybbekTy Poccuiickoint degepauuu,
Poccuitckoit epgepaumn.

4. PacuyeT noKasaTesiel, XapaKTepusyloLWmMX KpUTepUM OUEHKM KadectBa "OTKPbITOCTb W
[O0CTYNHOCTb MHbOPMaLMmn 06 opraHnsaumm counansHom cpepbl™:

a) 3HayeHMe MoOKasaTena OLeHKW KadvectBa "CooTBeTcTBME WHPOPMALMN O AeATENbHOCTU
opraHmM3auumu coumanbHol chepbl, pasmelLeHHOM Ha 0bLeaoCTyNHbIX MHPOPMALMOHHbBIX pecypcax, ee
cogepraHunio 1 nopagky (dopme), ycTaHOBNEHHbIM 3aKOHOAATENIbHBIMW U MHBIMW HOPMATUBHbIMM
npasosbiMK akTamu Poccuiickolt depepaummn” (Mung) onpeaensetca no popmyne:

H (I/ICTeHII + HcaﬁT ) 100 (1 1)
= [ — X , .
uup 2 % I/I

HOpM

roe

Ucrens - 06bEM MHOOpMAULMM, pasMELLEHHOW Ha MHPOPMALMOHHbLIX CTEHAAX B MOMELLEHWUU
opraHusauunu;

WNcair - 00bEM MHPOPMALNKM, pasMeLlleHHON Ha oduLMaNbHOM caliTe OpraHM3aumnmu coumasibHOM
coepbl B UHGOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "UHTepHeT" (ganee - odpuuManbHbIM canT
opraHusauum);

Niopm - 06bEM MHPOpPMALMK, pasMelleHMe KOTOPOW Ha 06LefoCTynHbIX MHPOPMALMOHHBIX
pecypcax ycTaHOB/JIEHO 3aKOHOAATE/IbHbIMU U MHBIMW HOPMATUBHbIMM NPaBOBbIMK akTamu Poccuinckol
depepauny;

6) 3HaueHue nokasaTess OLEHKM KadecTBa "Hanuume Ha oduumanbHOM caiiTe opraHusauuu
coumanbHol cdepbl MHbOPMaLMM O AUCTAHLUMOHHBIX cnocobax 06paTHOM CBA3M U B3aMMOAEWUCTBUA C
nosiyyaTensamm ycnyr u ux dyHkumoHmnposanme" (Mauer) onpeaensetca no popmyne:

I-I,D,I/ICT = T,u,MCT X C,D,VICT/ (12)

roe:

Tauer - KONMYecTBO 6annoB 3a HanmMume Ha odPuUUMANBbHOM caliTe opraHM3auum MHPopMaLUn o
ANCTaHUMOHHbIX cnocobax B3auMmoAencTsma ¢ nonyyatenamu ycayr (no 30 6annoB 3a Kaxapli
AUCTaHUMOHHbIN cnocob);

Caver - KOIMYECTBO  PYHKUMOHUPYIOWMX  AUCTAHLMOHHbBIX CMOCO60B  B3aMMOLENCTBUA €
nosyyaTenamm ycayr, MHGopmaumsa O KOTOPbIX pasmelleHa Ha odMUMaNbHOM cailiTe OpraHusauuu
counanbHomn chepbl.

B) 3HAuyeHWe noKasaTend OLUEeHKW KadvecTBa "[lona nonydatener ycayr, ynoBIAETBOPEHHbIX
OTKPbLITOCTbIO, MOJIHOTOM M AOCTYMHOCTbIO MHPOPMaUMKN O AeATe/NIbHOCTU OPraHM3aLumn COLMA/bHOM
cdepbl” (M°™P,,), onpenensetca no popmyne:

V. 4V

o011y

roe



yCTeHA - 4ynucno I'IOJ'IY‘-IE!TEI]GVI YCnyr, yaoBneTtBOpPeHHbIX OTKPbITOCTbIO, NOSIHOTOM M AOCTYNHOCTbIO
MHq)OpMaLI,MM, paaw\eu.l,eHHoﬁ Ha VIHd)OpMaLI,VIOHHbIX CTeHOax B noMmeweHnn opraHnsauummn cou,maanon

coepbl;

Yeaitr - YUCIO MOAyYaATENEN YCNYT, YAOBNETBOPEHHbLIX OTKPLITOCTbIO, MOJHOTOM M AOCTYMHOCTbIO
MHOPMaUMK, pa3mMeLLEHHON Ha OPULLMANIbHOM CaiiTe OpraHMn3aLmy;

Yoo, - 0OLLEE YMCIO ONPOLLEHHDbIX NONyYaTENEN YCAYT.

5. PacueTt nokasatenen, XxapaKTepUsyHOLLNX KPUTEPUIA OLEHKM KavecTBa "KomdopTHOCTb ycnosui
npeaoCcTaBAEeHUA YCAYT, B TOM YMC/e BPEMSA OXUAAHMA NpefoCcTaBaAeHumA ycayr':

a) 3HayeHWe MNoKasaTens OUEeHKM KayectBa "ObecrneyeHne B opraHM3auMuM coLManbHOMU cdepbl
KOM@OPTHbIX ycnoBui npeaoctasnenuns yeayr" (Mwoms.yen) ONpeaensetca no popmyne:

nKOMdJ.ycn = TK0M¢ X CKonJ, (21)

roe:

Trome - KONMYECTBO 6annos 3a HaMumMe B OPraHU3aLMM KOMPOPTHbIX YCNOBUA NpenocTaBAeHuA
ycayr (no 20 6annoB 3a Kaxgoe KoOMPOpPTHOE YCI0BUE);

Crome - KONMYECTBO KOMGDOPTHBIX YC0BUIA NPEAOCTaBAEHUSA YCAYT.

6) 3HaueHWe nNoKasaTeNA OLEHKM KadyecTBa "Bpems OXMOaHMA NpenocTaBieHusa ycayru <1>
(cpepHee Bpema 0XMAAHUA U CBOEBPEMEHHOCTb NpeaocTasneHunn yenyrn" (Moxwa) ONpeaenseTca:

<1> [llokasaTenb MNpUMeEHAETCA [ANA OLUEHKM opraHuM3aumini B cdepe OxpaHbl 340POBbSA,
COUMANbHOro 06CNyKMBaHUA U defepanbHbIX YYPEeKAeHUA MegUKO-COLMaNbHOM 3KCNEPTU3bI - CTaTbA
79.1 ®epepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-®3 "O6 ocHOBax OXpaHbl 340POBbA rPaXKaaH B
Poccuiickol depepaunn" (CobpaHune 3akoHogaTenbcTBa Poccuiickol depepauun, 2011, N 48, cT. 6724;
2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTtatbs 23.1 PegepanbHOro 3akoHa ot 28 aekabpa 2013 r. N
442-®3 "Ob6 ocHoBax couManbHOro obcnyXuBaHua rpaxkgaH B Poccuitckont Pepepaunn” (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit ®epepauymm, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatba 8.1 depepanbHOro 3akoHa oT 24 Hosbpa 1995 r. N 18193 "O coumanbHoOl 3awuTe
nHBannaos B Poccuiickoit Pepepaummn” (CobpaHue 3akoHoaaTenbcTBa Poccuitickoit depgepaumm, 1995, N
48, c1.4563; 2017, N 50, cT. 7563).

B CAy4ae MPUMEHEHMA LOBYX YCNAOBUIA OLEHKM KayecTBa (cpegHee Bpems  OXMAAHMA
npegocTaBAEHMA YCAYIM U A0NA NOAydYaTenel ycayr, KoTopbimM ycayra npeaocTaBneHa CBOEBPEMEHHO)
paccuuTbiBaeTca no popmyne:

yCBoeBp
M. =(C LA

OKHIT

x 100) /2, (2.2)

O0KHUJL
00111

rae

Comun - CPEOHEE BPEMA OXMAAHMA NPEAOCTaBAEHUA YCAYrM, BbipaxkeHHoe B 6aniax: npesbllaeT
YCTaHOB/IEHHbIN CPOK OXMAaHua <2>, - 0 6annos; paBeH YCTaHOB/MEHHOMY CPOKY OXugaHusa - 10
6an10B; MeHblLe YCTAaHOBJAEHHOMO CPOKa 0XnaaHua Ha 1 aeHb (Ha 1 yac) - 20 6annos; meHbLle Ha 2 AHA
(Ha 2 vaca) - 40 6annoB; meHblie Ha 3 AHA (Ha 3 yaca) - 60 6annoB; MeHblLEe YCTaHOB/IEHHOrO CPOKa

OXMAAHMA HE MEHee, YeM Ha % cpoKa - 100 6annos);
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<2> B cdepe oxpaHbl 340pOBbA CPOK OXWAAHMA YyCTaHoBAeH B pasgene VI Mporpammbl
rocy4apCTBEHHbIX rapaHTUiM 6ecnNaTHOrO OKa3aHMA rparkaaHam MeanuMHCKon nomowm Ha 2018 rog u
Ha nnaHoBbIM nepuog 2019 - 2020 roaoB., yTBEPXKAEHHOW NocTaHoBAeHWeM lNpaBuTenbcTea Poccuiickoi
depepaunn ot 8 gekabps 2017 r. N 1492 (CobpaHue 3akoHogaTenbcTBa Poccuitickont deaepaumm, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

YCBOEP Y cio noJiydaTeneit yeayr, KoTopbim ycyra npeaoctasneHa CBOeBPEMEHHO;
Yoo, - 0OLLEE YMCIO ONPOLLEHHbIX NOSIyYaTeNeNn ycnayr;

B C/iydae NnpumeHeHUA TOJZIbKO OA4HOIo yCN0BUA OUEHKW Ka4eCTBa, B pacyeTe y4YnTbiBaeTCcA OAUH U3
HUX:

nomw,u, = Co»mp,

nnn

yCBOQBp

x 100;

OXKHUJL
00111

B) 3HauyeHWe noOKasaTens OLEHKM KadectBa "[ons nonaydatenein ycnyr, YAOBNETBOPEHHbIX
KOMOPTHOCTbIO NPeA0CTaBNEHNA YCAYT OpraHm3aumeit coumanbHom chepbl” (MM, ) onpeaensetca no

dopmyne:

o yKOM(b
I ﬂm=;r—-xummz$

o011

roe

y*oMé . ypucno nonyyatenen ycayr, yA0BAETBOPEHHbIX KOMGPOPTHOCTLIO NpeaocTaBaAeHUs yCayr
opraHuM3aumen coumanbHom chepbl;

Yosu - 0OLLEE UMCNO ONPOLLEHHDBIX NOyYaTENEN YCAYT.

6. PacyeT noKasaTenel, XxapaKTepusyoLWmnx KPUTEPUn oLLeHKM KadecTBa "[OCTynHOCTb yCayr Ans
MHBaAnAoB":

a) 3HauyeHue TOKasaTens OueHKM KadvecTBa "ObopyaoBaHMe NOMELLEHWUIA OpraHM3aumn
coumanbHoM cdepbl M MpUIEratoWenn K Hel TeppuTopuM C y4eTomM AOCTYMHOCTM A1s MHBAAMAoB"
(N°P"oer) ONpepenneTca no popmyne:

o =T, . xC™ . (3.1)

J10CT J0CT

roe:

TP et - KOIMYECTBO 6aNIN0OB 33 0becneyeHne ycnoBmi AOCTYMHOCTU OpraHM3auumn 418 UHBAIMA0B
(no 20 6annoB 3a KaxKpoe ycnoBme LOCTYNHOCTH);

CP" 1ocr - KOJIMYECTBO YC/IOBUI AOCTYMHOCTU OPraHn3aumm gas MHBaMAOB.

6) 3HaueHMe noKasaTens OUeHKU KadyectBa "ObecneyeHwe B opraHuM3aLMM COLMaNbHON cdepbl
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YCNOBUIA AOCTYMHOCTM, NO3BOJIAIOWMX MHBAAMAAM MoaydyaTb YCAyru HapaBHe c apyrumm' (MY o)
onpegensaetca no popmyne:

yciyr — ycayr ycayr
H JI0CT T J0CT X C noct 2

(3.2)

rae:

TV e - KOIMYECTBO 6annoB 3a obecneyeHne ycaoBMiA AOCTYNHOCTM, NO3BOAAOWMX UHBAaANAAM
nosly4yaTtb YCAYrM HapaBHe ¢ Apyrumu (no 20 6ann0B 3a Kaxaoe ycioBue AOCTYMHOCTH);

C™oer - KONMYECTBO YC/NIOBMI AOCTYMHOCTM, MNO3BOAIOWMX WHBaAMZAM NOAyYaTb YCAYru
HapaBHe C ApYyrumMMu.

B) 3HAuyeHWe noKasaTeNd OLUEHKW KadvecTBa "[lona nonydatener ycayr, ynoBAETBOPEHHbIX
OOCTYNHOCTbIO ycayr ana nusanngos” (NA°,,) onpeaensetca no popmyne:

ocr _ yﬂOCT
= ( q

) x 100, (3.3)

roe

YACT - yucno nosyyatenei ycayr - MHBaNMAOB, YAOBNETBOPEHHbIX AOCTYMHOCTbIO YCAyr ANs
WHBaNNAOOB;

Yyue - UMCNO onpoweHHbIX nonyaneneVl YCnyr - "UHBaAna0B..

7. PacyeT nokasaTtesnien, XapaKTepusyIoLWmMX KpUTEPUIA oLEeHKM KadecTBa "[lobporkenaTtenbHOCTb,
BEX/IMBOCTb PabOTHMKOB OpraHM3auum coumanbHoli chepbl”:

a) 3HayYeHMe noKasaTeNs OLEHKM KadvecTBa "[onsa nosyyatenew ycayr, yAOBAETBOPEHHbIX
[06porKenaTenbHOCTbIO, BEX/IMBOCTbIO pabOTHMKOB  OpraHusaumm coumanbHo  coepbl,
obecneunBaloWmMX  MNEPBUYHbIA  KOHTAKT U MHPOPMMpOBaHWE  nosayyaTens  ycayrm  npu
HenocpeacTBEHHOM 06palleHnn B OpraHM3auuio coumanbHoin cdepbl” (MMPEKOHT ) onpepenseTca no

dopmyne:

yHepB.KOHT

HHepB.KOHT — X 100’ 4'1
() (4.1)

ya
o011

rae

YNePBKORT _ ypcno nonyyaTenen ycayr, yOooBAETBOPEHHbIX A06poKeNnaTesibHOCTbO, BEXANBOCTbIO
pabOTHMKOB OpraHM3auumn, obecneumBatoLLMX MEPBUYHbLIA KOHTAaKT U MHPOPMUPOBAHUE MoJsyyaTens
ycnyru;

Yosu, - 0OLLEE YMCO ONPOLLEHHbIX NOAYyYaTENEN YCAYT;

6) 3HayeHMe MOKasaTensa OUEHKM KayectBa "[ona nosnyyatenen ycayr, yAOBNETBOPEHHbIX
[06p0oXKeNnaTeNbHOCTbIO,  BEAMBOCTbIO  PabOTHMKOB  OpraHM3auMuM  couuanbHoW  coepbl,
obecneymBaloWUX HENOCPEACTBEHHOE OKa3aHWe ycayrn npu obpalleHun B OpraHM3aLmio COLManbHOM
chepbl” (MO*=YNYT ) onpepensaetca no opmyne:



\Y OKa3.yCIyr

[, = (=) x 100, (42)

ya
o0

roe

YOKEBYUNT _ ypucno nonyyatenem ycnyr, yaoBAETBOPEHHbIX A06poKenaTenbHOCTbIO, BEXAMBOCTbIO
paboTHMKOB OpraHM3aumm, obecnedunBaroLLMX HENOCPEACTBEHHOE OKa3aHMe YCayru;

Yosu, - 0OLLEE YMCNIO ONPOLLEHHbIX NONYyYaTENEN YCAYT;

B) 3HayeHWe MOKasaTena OLUEHKM KadvecTBa "[lons nosnydvatenem ycayr, yAOBAETBOPEHHbIX
006pOXKeNaTeNlbHOCTbIO,  BEX/AMBOCTbIO  PabOTHWMKOB  OpraHM3aumMmM  couuanbHoW  chepbl  nNpwu
MCNONb30BaHUWN ANCTAHLMOHHbIX GOpM B3aumogaercteua" (M4, ) onpeaensetca no popmyne:

y BEXJI.IUCT

[reeenmer =) x 100, 4.3
() % 100,43

ya
o011

rae

YEERIAICT _ ypcno nosnydatenen ycayr, yAoBAETBOPEHHbIX A06POXKeNnaTeNbHOCTbIO, BEX/IMBOCTbIO
pabOoOTHMKOB OpPraHM3aLUKM NPU UCNOIb30BAHUMN ANCTAHLMOHHBIX GOPM B3aMMOAENCTBUS;

Yosu - 0OLLEE UMC0 OMPOLLEHHBIX MOyYaTENEN YCAYT.

8. PacuyeT nokasaTveney, XapaKTepusylolnMX KPUTEPUIN OLEHKM KadecTBa "YA0BNETBOPEHHOCTb
YCNIOBMAMM OKaszaHua ycayr':

a) 3HayeHuMe noKasaTeNA OUEHKM KadecTBa "[ons nonydaTenei ycayr, KOTOpble FOTOBbI
peKoMeHA0BaTb OpraHM3auuio CcouManbHOM cdepbl POACTBEHHMKAM W 3HaKOMbIM (Morau 6bl ee
peKomMeHA0BaTb, ecn bbl Bblla BO3MOXKHOCTL BblObOpa opraHmsaumm couunanbHoh cdepbl)” (Moekom)
onpeaensetca no popmyne:

v
_ pexom
pexon (—LI ) x 100, (5.1)
o0
rae
ypemM - 4yucno nonyaneneﬁ YCnyr, KOTOpbleé TrOoTOBbI pekomeHaoBaTb  OpraHuMsauuto

POACTBEHHMKAM M 3HaKOMbIM (Moran 6bl ee peKomeHOoOBaTb, ecan 6bl Bblna BO3MOXHOCTL Bblbopa
opraHusauum);

Yosu - 0OLLEE YMCIO ONPOLLEHHDBIX NOJIyYaTENEN YCAYT;

6) 3HayeHMe noOKas3aTens OUEHKM KadvectBa "[lons nonydvatenen ycnyr, yAOBAETBOPEHHbIX
OPraHM3aLMOHHbIMK YCIOBUAMM NpeaocTaBaeHus ycayr" (Mo, 1) onpegensierca no dopmyne:

Hopr.ycﬂ B yopr.ycn
o = () % 100,(5.2)

001

roe



YOPYr . yucno nosydvatenen  ycnyr, YAOBAETBOPEHHbIX OPraHM3auMOHHLIMU  YC/IOBUAMU
npeaocTaBAEHUA YCAYT;

Yosu, - 0OLLEE YMCNIO ONPOLLEHHDBIX NONyYaTENEN YCAYT;

B) 3HaYeHWe NoKasaTess OLEeHKM KadyecTea "[onsa nonyyateneit ycnyr, yaA0BAETBOPEHHbIX B LLEJOM
YC/IOBUAMM OKa3aHUA yCyr B opraHusauumn coumansHoi coepsl” (My,) onpeaensetca no popmyne:

_ yyﬂ
M, = () x 100, (5.3)

o011

rae

Yya - UMCNO nonyyaTenein ycnayr, yAOBNETBOPEHHbIX B LLEJIOM YC/JOBUMAMM OKasaHMA YyCayr B
opraHmMsauunu coumasnbHol chepbl;

Yosu - 0BLLEE UMC0 OMPOLLEHHDBIX MOAYyYaTENEN YCAYT.

9. MoKa3aTe/In OLUEHKU KavyecTBa YC/I0BUIM OKasaHWUS YyCAyr opraHn3auuammn coumnanbHon cohepbi,
paccunTbIBaOTCA:

Nno OopraHunsauunn cou,maanoﬁ C(bepbl, B OTHOWEHUN KOTOpOVI nposeageHa He3aBUCMMaA OUEHKA
Ka4ecCTBa;

no MyHWUMMNANbHOMY 0OpPa3oBaHMIO B LIEJIOM, @ TaK)Ke MO OTpac/ism coumanbHon coepbl - Mo
COBOKYMHOCTU MYHULUMMAJIbHbIX OpraHmM3aunii B chepax KyabTypbl, OXPaHbl 340p0Bbs, 0O6pa3oBaHMA U
COUMANbHOTO 06CNYKMBAHMNA U MHBIX OPraHM3aLMiA, PAacrnoIOXKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLLMX
MYHULUMNAaNbHbIX 06Pa30BaHUI M OKasblBAOWMX YCNYIM B YyKasaHHbIX chepax 3a cyeT OHAMKETHbIX
aCCUIHOBAHWUI OIOAKETOB MYHWMUMNANbHBLIX 06pPa3soBaHMit <3>, B OTHOLIEHMM KOTOPbIX NpoBeAeHa
He3aBMCMMas OLLEHKa KayecTBa;

no cybbveKkty Poccuiickon ®egepaumm B LEOM, a TaKKe NO OTpacaam coumanbHol cdepbl - No
COBOKYMHOCTU OpraHusaumini B chepax KyabTypbl, OXpaHbl 340p0BbsA, 06pasoBaHMA M COLMANBHOIO
06CNYKMBAHUA, PACMONOKEHHbIX Ha TeppuTopuKn cybbekTa Poccuiickoit depepaunn, yupegutenamm
KOTOpbIX ABAAIOTCA Cy6beKT Poccuiickon degepaumm M MyHUUMNANbHble 06pa3soBaHUA cybbekTa
Poccuiickolt ®epepaumn, U MHbIX OPraHU3auUMii, OKasbiBalOWMX YCAYrM B YKasaHHbIX cpepax 3a cyeT
COOTBETCTBYIOWMNX OloayKkeToB 6logxeTHOM cuctembl Poccuiickon ®depepaumu, <3> B OTHOLWIEHWUU
KOTOPbIX NPOBEAEHA HE3aBMCMMAA OLEHKA KauecTBa;

<3> B cooTBeTcTBUM cO cTaTbei 36.1 3akoHa Poccuitckont Pepepaummn ot 9 oKtabpa 1992 r. N
3612-1 "OcHoBbl 3aKoHopaTenbcTBa Poccuitickoit depepaunm o Kynbtype" (Bepomoctn Chespga
HapoaHbIx genyTtatoB Poccuiickont ®epepaumm u BepxosHoro CoseTta Poccuiickon depepaumm, 1992, N
46, c1. 2615; CobpaHune 3akoHogaTenbcTBa Poccuitickont ®epepaumn, 2014, N 30, ct. 4257; 2017, N 50,
CcT. 7563), ctatbeit 79.1 depepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-d3 "O6 ocHoBax OXpaHbl
340poBbA rparkaaH B Poccuinckoit Pepepaunn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®epepaumm,
2011, N 48, c1. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTatbelt 95.2 denepanbHOro 3akoHa ot
29 pekabpa 2012 r. N 273-®3 "O6 obpasosaHun B Poccuickoit depepaumn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit ®egepaummn, 2012, N 53, ct. 7598; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatbelt 23.1 depepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "O6 ocHoBax coLManbHOro
obcnyxuBaHma rpaxkgaH B Poccuiickont ®epepaummn” (CobpaHue 3akoHogaTenbctBa Poccuiickol
depepaunn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563).
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no Poccuitickoit degepauum B LEeOM, MO OTPACIAM COLMaANbHOM cdepbl - MO COBOKYMHOCTU
opraHuMsaumii B chepax KynbTypbl, OXpaHbl 340P0BbA, 06Pa3oBaHMA, COUMANBHOTO O6CAYKMBaHUS,
yyupeautensamu KoTopbix aastotcs Poccuiickas ®Pepepaumn, cybbekTbl Poccuiickoli degepaumn u
MyHMUMNanbHble o06pa3oBaHMsA cybbekToB Poccuitickoir  Pegepaunn, a Takke denepanbHbix
YUPEKAEHUIN MEAMKO-COLMANbHON 3KCMepTU3bl M MHbIX OpraHM3auui, OKasbiBalOWMX YCAyru B
YKa3aHHbIX cpepax 3a CcYyeT COOTBETCTBYHOLWMX OloaxKeToB 6OloasKeTHOW cuctembl Poccuiickoit
desepaumn, B OTHOLWEHUN KOTOPbLIX MPOBEAEHA HE3AaBMCMMAnA OLEHKA KayecTBa:

a) noKasaTe/sib OLEHKM KayecTBa MO OpraHu3aummn couumanbHoi chepbl, B OTHOLIEHUU KOTOPOI
nposeAeHa He3aBUCMMas OLLEHKA KayecTBa, paccymTbiBaeTca no popmyne:

S, = D_K"./5, (6)

roe:
Sn - NOKa3aTe/ib OLEHKM KayecTBa N-0oi opraHun3aLmm;

K™, - cpefHeB3BelWeHHasA CyYMMa MOKa3aTefNel, XapaKTePU3YIOLMX M-bli KPUTEPUIA OLEHKM
KauyecTBa B -0l opraHunsaumm <4>, paccuntbiBaemas no Gopmyiam:

<4> [na opraHM3aumii - KynbTypbl, OCYLLECTBAAIOWMX CO3A4aHWE, WCMOJHEHWE, MOKas MU
MHTEPNpeTaLmMio NPOM3BeAEHUIA IMTepaTypbl U UCKYCCTBA, 3HAYEHWE KPUTEPUEB, MO KOTOPLIM OLEHKa
He MPOM3BOANTCA, PACCYUTBLIBAETCA MO N-OM OPraHM3aLMM Ha OCHOBE WM3MEPAEMbIX KPUTEpPWUEB Mo
dopmyne: K45, = (K, + K3,) / 2.

K =03 x 11", +0,3 x II"  +0,4 x I )

JIUCT

K? =(0,3 x II" +04 x " +03 x ™™ )

komd.ycn OIKHIT

K3, = (0,3 x TI™,  +0,4 x ™ +03 x T )

Aoct J0CcT

K4n — (0’4 % Hn-ﬂepB.KOHTyﬂ + 0,4 x Hn—oxa&ycnyr + 0,2 x Hn—semn.unﬁyﬂ)

YA

5 _ -opr.yci n
K°, =(0,3 x IT" +0,2 x [P 40,5 x "),

pexoM ya

Mg ... Ny - NOKas3aTeNM OLLEHKM KayecTBa, XapaKTepusylowme obume Kputepum OLLEHKM
KayecTBa B N-OM OpraHM3aLmu, paccymTaHHble no ¢opmynam, NpuseseHHbIM B NyHKTax 4 - 8 EamnHoro

nopAaaka.

6) nokasaTenb OUEHKM KayecTBa NO OTPacAM couuanbHol cdepbl B cybbekTe Poccuiickoi
depepaumnn paccuntbiBaeTcs No popmyne:

Sou — Zsoun/Nou’ (7)

roe:

S°Y - noKasaTeNb OLEHKW KauyecTBa MO O-W OTpacAn couuanbHoW cdepbl B U-M CybbeKTe
Poccuiickoin Pepepaunu;



S°Y, - NMoKasaTesib OLLeHKM KauyecTBa Mo N-0M OpraHn3auumn o-i oTpacan coumanbHon cdepbl B U-M
cybbeKkTe Poccuiickonn Pepepaunu;

N° - Ko/NM4YecTBO OpraHM3auuii, B OTHOLWEHMM KOTOPbLIX MPOBOAMNACL HE3aBUCMMAn OLLEHKA
KauecTBa B 0-1 oTpacau coumanbHon chepbl B U-m cybbeKkTe Poccuiickon deaepaumim.

B) MOKasaTe/ib OLLEHKM KayecTBa MO OTpac/au coumanbHol cdepbl no Poccuiickoit deaepaumm
paccunTbiBaeTca no popmyne:

$ =351V, (8)

roe
S° - NoKasaTe/ib OLUEHKKN KayecTBa A5 0-i oTpac/im B ueaom no Poccuninckon ®epepaumm;

V - KonumyectBo cybbekToB Poccuiickoit Pepepaumm, B KOTOPbIX NMPOBOAMAACH He3aBMCUMMan
OLeHKa KayecTBa B O-i1 OTpac/u.

r) NokasaTenb OLEHKM KayecTBa No cybbekTy Poccuitickont depepaumm B Lenom (nokasatenb ans
OLEHKN 3DDEKTUBHOCTU [EATENbHOCTM OPraHOB WCMONHUTENIbHOM BAAcTU CybbekToB Poccuiickoit
depepauumn - "pesynbTaTbl HE3aBMCMMOW OLEHKM KayecTBa OKas3aHWMA YCAyr opraHu3aumamm
coumanbHou coepbl” <5>) paccuntbiBaeTcs no opmyne:

<5> TMyHKT 24 T[lepeyHs noKasatenen AnA OUEHKU 3PPEeKTUBHOCTU AeATEeNbHOCTM OpPraHos
WCMOJIHUTE/IbHOM Bnactu cybbekToB Poccuiickolt depepaumnun, yteepskaeHHoro YKasom [lpesngeHTa
Poccuiickoir degepaunm ot 14 Hosbpsa 2017 r. N 548 "O6 oueHke 3¢dHEKTUBHOCTM AEATE/IbHOCTU
OpPraHoOB UCMONHUTENbHOM BacTu cybbekToB Poccuitickon depepaumn” (CobpaHune 3akoHOOATENLCTBA
Poccuiickoli degepaumm, 2018, N 20, cT. 2821).

S'=>8"/Q,, (9)

roe:
SY - noKa3aTe b OLLEHKM KayecTBa B U-oM cybbekTe Poccuiickoin eaepaunu;

S°Y - noKasaTefib OLEHKW KauyecTBa MO O-W OTpacan coumanbHon coepbl B U-M CybbeKTe
Poccuiickoin Pepepaunu;

Qu - Ko/inyecTBO oOTpacneit couumanbHol cédepbl, B KOTOPbIX B U-OM cybbekte Poccuitckol
desepaumn NPOBOANIACL HE3ABMCUMMAs OLEHKA KayecTBa.

[) nokasaTesb OLEHKM KayecTBa B Lesom no Poccuitckoli depepaumy paccymTbiBaeTcss Mo
dopmyne:

S'=>'S"/R, (10)
roe

S" - NnoKa3aTe b OLLeHKM KayecTBa B Lienom no Poccuiickoit eaepaunu;

R - KonnyectBo cybbekToB Poccuitickoin ®eaepaumm.
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€) MokasaTeslb OLLEHKM KayecTBa MO MyHMUMNANbHOMY 006pa3oBaHWIO (rOpOACKOMY OKpyry U
MYHULUMNANbHOMY PaliOHy - B LEAOM MO MyHMUMMNaNbHOMY OOpa3oBaHMIO, a TaKKe MO OoTpac/iam
coumanbHol cdepbl) (NoKasatenb ANA oueHKU 3PdEeKTUBHOCTU AeATe/IbHOCTU OPraHoB MEeCTHOro
camoynpasfieHua - "pesynbTaTbl HE3aBMCMMOM OLIEHKM KayecTBa MYyHULMMA/bHbIX OpraHvM3auuii B
chepax KyAbTypbl, OXpaHbl 340pOBbA, 06pa3oBaHMA W COUMANBHOTO OOCNYKMBAHUS W WUHbIX
OpraHu3aLnini, PacnonoXKeHHbIX Ha TEPPUTOPMUAX COOTBETCTBYIOWLMX MYHULMMANbHbIX 06pPa3oBaHUN U
OKasblBalOWMX YCAYIM YKasaHHbIX cdepax 3a cyeT OloAKeTHbIX acCUrHOBaHMA  GrOAXKeTOoB
MYHUUMNaNbHbIX 06pa3oBaHUI" <6>) paccunTbiBaeTCs aHaNOMMYHO MOPSAKY, NpeayCcMOTPEHHOMY AAs
pacyeTa MoKasaTenAa OLUEHKM KayecTBa no cybbeKkTy Poccuiicko deaepaumm (B LENIOM NO CyObeKTy
Poccuiickoir Pepepaummn, a TaKKe MO OTpaciaM couumanbHoi cdepbl B cybbekTe Poccuiickoi
depnepaunn) B noanyHkTax "6" n "r" Hactosero nyHkTa EanHoro nopaakKa.

<6> YkKas [lpesngeHta Poccuitckon ®Pepepaumm ot 28 anpens 2008 r. N 607 "O6 oueHke
3pPEeKTUBHOCTN  AEATENbHOCTM OPraHoOB MECTHOrO CaMoOyMpaB/JeHUA TFOPOACKMX OKpPYyros u
MYHUUMNANbHbLIX paloHOB" (C y4eTom M3MeHeHus, BHeceHHoro YKasom [lpesupgeHta Poccuiickoit
depepaunn ot 9 mas 2018 r. N 212, scrynawowmm B cuny ¢ 1 aHBapa 2019 r.) (CobpaHue
3aKoHogaTenbcTBa Poccuiickont ®egepauymm, 2008, N 18, ct. 2003; 2010, N 20, cT. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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